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CounanbHbI MapKeTUHT

KpaTtkunin 0630p

CoupanbHbIi MapKeTUHr CTaHOBWUTCS BCe 6osiee nonynsipHbIM Cpeau NpaBUTENbCTB M AOHOPOB Kak MeTof
peLleHns cepbe3HbIX MPo6eM 34paBoOXPaHeHNA B Pa3BMBaOLLMXCA CTPaHax. XOTa faHHOe NOHATUE YXOAUT KOPHAMU
B M/IaHUPOBaHNE CeMbW, BHAMAHWNE K HEMY B 3HAYUTENIbHOI CTENEHN 0OBACHSAETCS MCNOMNb30BAHNEM COLMASbHOIO
MapKeTVHra B paMkax OTBETHbIX Mep Ha anugemuio BUY/CTMNda.

B cTpaHax, B KOTOPbIX MHPPACTPYKTYpa CUCTEMbI 34PaBOOXPAHEHUs HAXOAUTCS Ha HEAOCTATOUHOM
YPOBHE PasBUTKSA 1 (IMHAHCMPOBAHUS, COLMAMbHbIV MApPKETUHT [IeNaeT ToBap AOCTYMHbLIM 1 NPUEMIEMbIM
Mo LieHe MyTem NPUMEeHeHUs METOI0B KOMMEPUECKOT0 MapKETUHTa B COUETaHNN C MH(OPMALVIOHHO
KamnaHueii, HanpasneHHOM Ha JOCTUKEHIE YCTONUMBbLIX M3MEHEHWIA B NMOBEAEHUN.

B oTBeT Ha anugemuto BUY/CIMIAOa nporpaMMbl COLMUaNLHOTO MapKeTUHra caenanmu
npe3epBaTyBbI 06LLEAOCTYMHBLIMW, HELOPOTUMU 1 NMPUEMNEMBIMU 4151 MaIO0BECTIEYEHHBIX COEB HaCe1eHNs
1 rpynn NoBbILLEHHOTO PUCKa BO MHOTMX Pa3BMBAIOLLMXCA CTpaHax. B HEKOTOPbIX CTpaHax 3TOT MeTOZ Obin
pacnpocTpaHeH ¥ Ha ApYyrue OCHOBHbIE MeAVULMHCKIE TOBapbl M CTas1 BAXKHOI COCTaBNsAIoLLEe B 6opbbe 3a
YNyuLLeHWe 340P0BbA HaceneHns.

AhHeKTUBHOCTb 3TVUX NPOrPaMM B Pa3/INUHbIX IKOHOMUYECKUX, MOMUTAYECKUX U KY/IbTYPHBIX
YCNIOBUSIX MPUBENA K aKTUBHOI NMOEMIKE O TOM, UTO COGCTBEHHO NPEACTAB/SAET COBOI COLMabHBbIN
MapKETUHT W KaKyo posib MPOrPamMMbl JO/MKHbI BbINO/HSTH MO OTHOLLEHMIO K CUCTEME 3[jpaBOOXPaHEHNS.
Oco60ro BHUMaHWs 3ac/y>Xu1BatoT 40/ 0BPEMEHHas YCTONUYMBOCTb MPOrpamMM COLMaIbHOrO MapKeTUHIa, a
TaKXKe X B/IMSHWE Ha CYLLECTBYIOLLMIA KOMMEPUECKUIA CEKTOP.

[JaHHbIl JOKYMeHT npegHasHaueH 4ns T1oro, Ytobbl 06ecrneynTb ACHOE NOHUMaHVe CyTH
COLMaNbHOr0 MapKETUHTA, ero OCHOBHbIX KOMMOHEHTOB, & TAKXXe TOW PO/n, KOTOPYHO OH MOT 6bl CbirpaThb
W UrpaeT B NPOQPUIAKTUKE Y CH/XEHWUI TEMIMOB pacnpocTpaHeHus snugemun BUY/CMNOa. B Hem
[aeTcs paumoHanbHoe 060CHOBaHMWe COLManbHOo MapKeTUHIa, NPUBOAATCSA NPaKTUYECKUe NPUMEPBI ero
3(heKTUBHOCTM M PACCMAaTPUBAKOTCA MHOTMe BOMPOCHI, KOTOPbIle B HACTOSLLMI A MOMEHT CTaBUT JOHOPCKOe
COO6LLECTBO, BK/IHOUAA CTOMMOCTb, KOHKYPEHTOCNOCOOHOCTb 1 YCTOMYMBOCTb. B 3aKn0UnTeNbHOM
yacTy JOKyMeHTa nponaraHavpyeTcs NOCTOAHHAA NOALEePXKKa NPOrpaMm CoLmanbHOro MapKeTuHra Kak
3ptheKTUBHOIO M peHTabeNbHOr 0 CPeACTBa OrpaHUyeHNsa pacnpocTpaHeHus snugemmun BUY/CMIAda.

icxoaHble AaHHble

«CoupanbHblil MApKETUHI» — 3TO afanTauys METO0B KOMMEPUECKOro MapKeTVUHIa A/
[OCTUXEHUS CoLManbHbIX Lieneid. C MoMOLLbH0 TPaAULMOHHBLIX METO0B KOMMEPUYECKOTO MAapKeTUHIa
coLMaNbHbIA MApKETUHT f1eNaeT HeOoGXOAUMbIe TOBaPbI AOCTYMHLIMM U NPUEM/IEMbIMM MO LigHe 415
Mas1006€CcneyeHHbIX C/I0EB HACE/EHNS, U B TO XKe BPeMsl, CIOCOGCTBYET NPUHSATUIO G0/ee 3[0POBbIX MOAENeN
MoBefeHus.

B0 MHOMMX pa3BMBatoLLMXCA CTPaHax CUCTEMbI 34PaBOOXPaHeHNS B FOCYJapCTBEHHOM CEKTOPE He B
COCTOSIHMM 06eCMeYnTb JOCTYNHOCTb TOBAPOB U YCAYT A4/151 60IbLUONA YacTy HaceneHMs 1, B 0COBGEHHOCTM Ans
Tex, KOMy W TaK MpUX0AUTCA S3KOHOMUTb Ha BceM. KNMHMK Mano. ToBapbl NPOAAK0TCA He3arnaTeHTOBaHHbIe,
1 X NOCTaBKM HeperynspHbl. YacTo OTCYTCTBYHOT Kak BCoMorartesibHasa InTepaTypa, Tak U nepcoHan,
npoLefLLniA COOTBETCTBYIOLLYHO MOArOTOBKY, KOTOPbI MOT 6bl 06ecneynTb NpaBUIbHOE MPYMEHEHNE
MeMLIMHCKMX TOBAPOB. DTO 0COOEHHO aKTyanbHO Ans anugemun BUY/CMNOa, Koraa MenLMHCKIIA
nepcoHasn JO/MHKeH MMeTb MOSIHOE MPeACTaB/IeHMe 0 crnocobax nepegaqn UHEKLUM 1 ee NPOUNAKTUKK.




FOH3MAC

Bo MHOrmx cTpaHax KynbTypHble HOPMbI, reorpagMyeckme ycnoBus N HU3KUIA YpoBEHb FPaMOTHOCTY
ycyryonsoT npobnemsi.

BHe CMCTEMbI rOCyapCTBEHHOTO 3PaBOOXPAHEHNSt MHOTUE HEOBXOAUMbIE MEAMLIMHCKIE TOBapbI
MOXXHO MPUOBPECTM B TOPrOBOIA CETU. XOTS KOMMEPUECKMIA CEKTOP SBNSETCS BAXHbLIM MEXaH3MOM
pacnpe/ieneHuns, Tak Kak OH 06ecreyrBaeT LMPOKOe pacnpocTpaHeHue 1 A0CTYNHOCTb TOBAPOB, KYMuTh
3TV TOBapbl 06bIYHO MOXET TO/IbKO HaMbo/ee 06ecreUeHHbI OAVMH NPOLEHT HaceneHus. Kpome Toro, aTu
TOBapbl YacTO HEAOCTATOUHO PEKNAMUPYIOT NPY NMPOAAKE UM He PEKNAaMUPYIOT BOOGLLE.

Mo3aToMy CyLLECTBYET Hey/JOBNETBOPEHHAs MOTPEOHOCTb B PErynspHbIX NOCTaBKax
BbICOKOKAYeCTBEHHbIX MEAULMHCKMX TOBAPOB, KOTOpPbIe Bbl ObINM JOCTYMHLIMW 1 OAHOBPEMEHHO
NnpYemMnemMbIMM Mo LieHe AN Ntofield ¢ MeHbLUMMK foXofaMu. [aHHas MoTPe6GHOCTb yCyrybnseTcs
HeXBaTKOI MH(hOpMaLM 1 OCBEAOMIEHHOCTM 06 3TVX TOBapax, UX NPaBW/IbHOM YNOTPe6IeHNN 1, B
CNyyae ¢ npesepBaTvBamu, 0 3a60/1eBaHMAX, OT KOTOPbIX OHW 3alMLLaroT. Jaxe Tam, rae eficTByOT
MH(OPMaLMOHHbIE, 06pa3oBaTe/bHbIE U KOMMYHMUKaLMOHHbIE NPOrpaMMbl, HEAOCTYMHbIA U HEHAEXHbII
MCTOYHWMK NOCTaBOK YacTO CBOAWT Ha HET BO3/eACTBME MHDOPMALIMK, KOTOPas PacrpoCcTpaHseTcs B pamMmKax
3TUX KaMMnaHwuii.

MeTopg counasibHOro MapKeTuHra

MeToa couuaibHOTO MapKeTVHra pellaeT Kak npo6iemy cnpoca, Tak U npo6neMy npeanoxeHusi. MporpaMmsl
UCMO/b3YHOT YXXE CYLLEeCTBYIOLLYI0O KOMMEPUECKY MHAIPACTPYKTYPY A/Isi TOr0, YTOGbl CAeMnaTh TOBapbl AOCTYMHLIMU
Ansi noTpe6uTeneli ¢ HU3KUMK LOX04aMU B HY>XXHOE BPeMsi 1 TaM, FAe OHU HEeOGXOAMMbI.

ToBapbl NaKyOTCs B APKYIO YNAKOBKY M aKTUBHO PeKaMmnpytoTest. OHK Takxke npoaaroTest
noTpebuTento. MoXeT NoKasaTbCsl, YTO NPofaxka ToBapa NPOTUBOPEUMT Lie/ISIM MPOrpamMMbl, KoTopast
HanpaeneHa Ha ynyyllieHue 30P0oBbs Mafio0GecreyeHHbIX ClI0EB HaceneHns. OHaKO MapKeTUHIOBOe
1ccnefoBaH e NOKasano, YTo 3To He Tak. [oTpe6uTenb 60MbLLE LEHWT 1 cKopee BYAeT UCMO/b30BaTb
TOBapbl, KOTOPbIE OH Ky, YeM Te, KOTOPbIe OH NOJyumns 6ecrniaTHo!. B nporpaMmax couuanbHoro
MapKeTMHra LieHa TOBapa 0CTaTO4YHO HW3Ka, YTO6bI OH Bbl/l 4OCTYMEH A/15 MasI006eCcneUeHHbIX
noTpe6uTeneid, HO JOCTATOUYHO BbICOKA, YTO6bI NPUAATL TOBaPY LiEHHOCTb. C MOMOLLbHO MPOAAXKM
TOBApPOB NPOrpaMMbl COLMATLHOTO MapKETMHIa Takxke MOrYT NOKPbITb HEKOTOPbIE pacxofpl, CBs3aHHbIe ¢
pacnpocTpaHeHVeM 1 PeKIaMoii.

Bo-nepBbIx, HEOGXOAMMO 06ECMeUNTb LLIMPOKOE pPacnpocTpaHeHme ToBapa. MoMUMMO 3TOro
MPOBOAUTCA MH(OPMALIMOHHASA KaMNaHus, BK/oYatoLLas B ce6s MeTo/bl KOMMEPUYECKOTr0 MapKeTUHIa, C
Lie/bHO MOBBICUTb YPOBEHb OCBEAOM/IEHHOCTY O TOPTrOBOVi MapKe, PeKnaM1poBaTh TOBap U CNOcO6CTBOBATL
YCBOEHWI0 60/1ee 3[10p0BbIX MOJENel NoBeAeHUs B pe3y/bTaTe NOKYMKY ToBapa v ero NpasuibHOTO
1Ccnonb30BaHKs. C NOMOLLbH0 TaKOro [IBOHOI0 NoAXo4a NPOrpPamMMbl COLIMANLHOTO MapKeTUHTA YXKe
YCMeLHOo PeLnI MHOT1e NPO6/IeMbI CPOCa U NPeAIOXKeHNS.

B 4acTHOCTM, rOBOPSi O NPe3epBaTMBaX, MeTOZ COLMaIbHOTO MapKeTMHIa Cnoco6CTBYeT
(hopMMPOBaHMIO HOPMa/IbHOTO BOCMPUSATMA ToBapa. [0 HeAaBHEro BpeMeHW BO MHOTMX 06LLIECTBAxX
npe3epBaTUBLI GblV TOBAPOM, KOTOPbINA UCMO/ML30BA/ICS PEAKO, NPOAABACS TOMbKO B anTeKax 13-noj
MPUNaBKa 1 cYMTaCs TOBAPOM, KOTOPbIM MOJb3YHOTCA TOMLKO NPY O6GLLEHUM C IMLAMIA, OKa3bIBaOLMMK
ceKcyasbHble yenyru 3a nnaty. Ceituac, 6narogapst NporpaMmam CoLManbHOro MapKeTyHra, Bo

Maureen A. Lewis, «Do Contraceptive Prices Affect Demand?», Studies in Family Planning, May/June 1986, Vol 17, No 3, pp. 126—
135; and Meekers, Dominique, The Implications of Free and Commercial Distribution for Condom Use: Evidence from Cameroon,
PSI Research Division Working Paper No. 9 (Washington DC: 1997).




CounanbHbI MapKeTUHT

MHOFMX CTpaHax npe3epBaTvBbI MPOAAIOTCS M B MarasuHax apyrux TUMoB, UX GPeHbl U3BECTHBbI 1

VIMEtOT Y3HaBaeMblii NOroTuM, & MOCTaBLLMKN MeMULIMHCKUX TOBAPOB ¥ APYTIie NOAM FOBOPST O HUX B
CpeacTBax MacCoBOV MH(OPMALIMK 1 PACcCKasbIBAIOT 06 UX NPEMMYLLECTBAX. Pe3ynbTaToM 3TOr0 SBMSETCS
AecTUrMaTusaums unm hopMmnpoBaHne HopMabHOTO BOCMPUSTIS MPE3ePBATMBOB 1 X UCMO/b30BaHNS
BCEMW FpynMamMu HaceneHns 1, B 0COGEHHOCTH, TPYNMoli NMOBbILLEHHOTO PUCKa 3apakeHns BY-nHpeKLei.
B 3TOM CcMbICNe NporpamMmMbl COLMaNbHOr0 MapKeTUHIa MOryT MOMOYb HACEeNEHUIO NPEOA0NEThb COLUMabHOE
W KyNbTYpPHOE CONPOTVB/EHNE B OTHOLLEHUMN NPUMEHEHNS 3PHEKTMBHBIX Mep NPOMUNAKTAKYA 3NnMaeMui
BMY/CMN da.

CoumasibHblil MapKeTUHr npesepsatneos (CMIT)

B KauecTBe 3(hpeKTUBHOIr0 MHCTPYMeHTa 60pLObI C pacnpocTpaHeHnem anugemmnn BAY/
CM[a counanbHblil MapKeTUHE npesepsatmBoB (CMIT) nossunca B cepeamHe 1980-x rogos. B 1996
rogy ¢ NOMOLLbIO NPOrpaMM CoLManbHOro MapkeTuHra 6b110 pacnpocTpaHeHo 6osiee 783 MUIIMOHOB
npe3epsaTnBOB B 60/1ee YeM 50 cTpaHax, a Takxe NpoBefeHbl LieneBble MHPOPMALMOHHbIE KaMMaHUN B TaK1X
pas/iMyHbIX B 3KOHOMUYECKOM W KY/IbTYPHOM OTHOLLEHUSIX CTpaHax, kak Manasu n bonmems?,

MHorue 13 3TUX NporpamMm paboTaroT B CTPaHax, HAXOAALLMXCS Ha NEPEXOLHOM 3Tare
39KOHOMMYECKOT0, MO/IMTUYECKOTO M 06LLECTBEHHOIO Pa3BMTMSA, Takux kak Kambomka, Mo3aMounK 1
3amp. Nx cnocobHocTb paboTaThb 3(eKTUBHO B PasnUHbIX COLMAbHbIX YCNOBUSX SIBNSIETCA OCHOBHbIM
MpPeMMyLLECTBOM MeTOAA COLMaNbHOrO MapKeTHra. XoTs NporpamMmbl 1 OTIMYAKOTCS MO MacluTaby
1 HanpaBfIEHHOCTM, HEKOTOPbIE 3/IEMEHTbI JaHHOrO MeTOAa ABMIAHOTCSA 0BLLMMU /15 BCEX MPOrpamMm
COLMaNbHOro MapKeTUHra u byayT paccMOTPeHbI 60/1ee NOAPOGHO.

PacnpegeneHne n MHPOPMaLNOHHbIE KaMnaHumn —
[1Be CTOPOHbI OHOI Meaanu

PacnpeneneHune

Mpe3epBaTuBbLI NOKYNAOTCA Ha CPEACTBA JOHOPOB, MaKYTCSA B APKYHO YNAKOBKY M NPO4A0TCA
yepes y>Ke CyLLECTBYHOLLYHO KOMMEPUECKYHO MHAPACTPYKTYpy. MporpaMmmbl COLMaNbLHOrO MapKeTUHra
UCMO/b3YHOT Te XKe METO/b! PacCnpPOCTPaHEHNS, YTO U KOMMEPYECKUE KOMMaHnW. KOHKYpPEeHTHbI YpOBEHb
HOPMbI NPUGLINY B COYETAHWUM C MHTEHCUBHLIM NPOABVKEHWEM BpeHaa 06ecrneunBatoT LWMPOKOe
NPUCYTCTBYE 3TOTO TOBapa B pas/IMuHbIX TOProBbIX TOUKax. Takum 06pa3om, Npe3epBaTyBbl CTAHOBATCA
TaKUMM Xe pacnpoCcTpaHeHHbIMU KaK CMrapeTbl, 6e3aIKOrofbHbIe HAMUTKK 1 cnnyKn. Kak yxe 0TMeyanoch
paHee, 3TO CYLLECTBEHHO pacLUMpPsAET PacnpoCTPaHeHHOCTb, CNOCOBCTBYET (POPMUPOBAHNIO HOPMASTBHOTO
BOCMPUSATUSA NPe3epBaTVBOB, Aenas UxX 6051ee NpMeMIEMbIMI 41 MOTEHLMANbHbIX NOTPe6GUTENEN ¢
KyNbTYPHOI 1 3KOHOMUWYECKOI TOUKM 3peHns. Hanpumep, nporpamma «CoupanbHblii MapKeTUHT
4ns nepemeH (COMAPK)/YraHga» npogaeT cBOW npe3epBaTuBbl «[pOTeKTOP» Yepe3 KOMMEPUECKYHO
KOMMaHWo-AUCTpUbLI0TOP «TBalira Kemukan ViHgacTpuc» 1, Kpome TOro, HAHUMAET MATEPbIX NPOAABLIOB,
paboTatomx ToNbLKO Ha nporpaMmmy. Mo pesynbtaTam 1996 roga npesepsaTviBbl «[TPOTEKTOP» ABASNNUCH
NVJEPOM Ha pbiHKe YTaHabl,

Kpome TpaaWLMOHHO CETW OMTOBOI M PO3HWUYHOW TOProBan nporpammbl CMIT Takxke yaensoT
60/1bLLIOE BHUMaHME 1CMO/b30BaHWIO0 HETPAAULIMOHHBIX MECT MPOLAXKM U Pa3BUTMIO HeDOPMAbHBIX CUCTEM
pacnpocTpaHeHusi. STO NOMOraeT 06ecneunTb HanYMe NPe3epBaTMBOB B TOM MECTE M TOFAa, KOTJa OHY

World Bank Policy Research Report, Appendix |: Socially Marketed Condom Sales in Developing Countries, 1991-1996, Confronting
AIDS: Public Priorities in a Global Epidemic, Oxford University Press (Oxford: 1997).

Alan Handyside, Evaluation of the Social Marketing for Change Project (SOMARC Ill), POPTECH Report No. 95-053-039 prepared
for USAID, Bureau of Global Programs.
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HE06XO0AMMbI, B YACTHOCTM, B CUTYaLIAX MOBbILLIEHHOTO PUCKA, U B YC/IOBUSAX, B KOTOPIX /04N YyBCTBYIOT
ce6sl KOM(OPTHO, MoKynast UX. Cpeamn Takux TOProBbIX ToUeK Gapbl, My6AMYHbIE 10MA, 3anpaBKy,
aBTOGYCHblE CTAHLIMM U Ca/IOHbI KPacoThl. MOMMMO TOr0, NOArOTOB/EHHbIE CMELIMANNCTHI MO NPOAAXE,
paboTatoLLue B NPOEKTe, 06eCneunBaloT PO3HNYHbIX TOProBLIEB MH(OPMaLMel 0 ToBape 1 3a60M1eBaHuUsX, OT
KOTOPbIX OH NPeAoXpaHseT.

B boTceaHe 3TOT npoLecc NpoABUHYCA eLle fanbiie. B 1995 rogy MporpammMa coumansHOro
mapkeTuHra botcsaHbl (MCMB) paspaboTana NpoekT «Tsa Bananay» Mo co3faHmio MyHKTOB MPOAaxm
Mpe3epBaTVBOB, OPUEHTUPOBAHHBIX HA MONOAEXb. 3aiauelt 3TUX NYHKTOB, y3HaBaeMbIx 6arogaps
norotuny Tsa Banana, ABnseTcs pacnpocTpaHeHne Npe3epBaTMBOB W NPeoCcTaBneHne KOHCYIbTaLuii
MOI0AbIM OASM B CMIOKOWHON N HEMPUHYXXAEHHON 06CTaHOBKE®,

CneupanbHble MapKETUHIOBbIE NPUEMbI ObIIN 3aMMCTBOBaHbI Y 60/1ee pa3BUTbIX CTPaH,
4TO6bI NOBBICUTL Y3HABAEMOCTb TOBapa Cpeamn NoTpeduTeneit n 06beMbl Npogaxk. OfUH U3 NPUMEPOB
— CMO/b30BaHME 30HTWUYHBIX IOFOTUMOB — HAHECEHWE OLHOIO M TOFO XKe NOroTMNa Ha LeNbli psg
pasninyHbIX ToBapOoB. NMporpaMmMbl COUNaNLHON0 MapKeTuHra B IHgoHe3nn, KasaxctaHe 1 Ha ®uannnnHax
paspaboTanu o6LwMii NOroT1N 4/18 NPe3epBaTUBOB, OPa/IbHbIX KOHTPALENTUBOB 1 APYTyX TOBapOB®.
MoTpebuTenun, KOTOPbIE YXKe Nosb3yTCA O4HUM TOBAPOM C JIOrOTUIMOM U OBEPAIOT EMY, OXOTHee OyayT
MoNb30BaTbCs APYTMMU TOBapaMm C TeM Xe SIOrOTUMNOM.

Vicnonb3oBanuck 1 gpyrue nepesoBble CUCTEMbI pacnpeseneHns, BKoYas paboTy ¢ MeCTHbIMM
HenpaBmTeNbCTBEHHBLIMU OpraHu3aLuaMmn 1 0byyeHne areHToB Mo cObITy Ha ypoBHe 06LmH. Ha ManTu
nporpaMma coLuanbHOro MapKeTMHra HaHana 1 06yumna ymuHbIX CoupaibHbIX paboTHUKOB U3
MapTHEPCKMX HenpaBnTeNIbCTBEHHbIX OpraHu3aumii ans paboTbl B KAYECTBE OMNTOBbIX AUCTPUOLIOTOPOB 1
PO3HWUYHbIX areHToB Mo cObITY. C NOMOLLLIO 3TVX areHTOB NporpaMmMa noayymnna BO3MOXHOCTb MPOHUKATb
BO MHOTMe Ce/IbCKMe MECTHOCTM M NPOA0IKAaTb MPOAAaBaTh AaXe BO B MEPUO/bI IKOHOMUYECKOTO craaal.

B BypkunHa-®Paco «Project de Marketing Social des Condoms» (IMpoeKT coupanbHOro MapKeTuHra
npesepBaTBoB — MPOMAKO) rcrnonb3oBan TPaAMLMOHHBIX 4151 MECTHOM Ky bTYPbl XXEHLLMH-PAcCKa3ymLy
[N18 pacnpocTpaHeHns Npe3epBaTMBOB CPEM XEHLLIMH U MOOLLPEHUSA 06CYXKAEHMA B CEMbe MPaKTUKK
340poBOro obpasa xusHu. «deiin K. Tuarn* (AKT) ay Bpasun» n3 bpasunum npogaet npesepeaTyiBbl
yepe3 KOMMEPYECKUX AUCTPUOLIOTOPOB, & TaKKe UCMO/b3YeT CBOMX COOCTBEHHbIX TOPTrOBbIX areHToB. ITH
Mepbl, Hanpas/eHHbIe Ha PacnpPOCTPaHeHWe, yeunueatoTes Gnarogaps cotpyaHuyectsy ¢ HIMO, koTopble
nponaraHAvpyroT UCMOJb30BaHWE NPe3epBaTMBOB U MPOLAIOT UX HA CMEXHbIX TeppuTopuax. bnarogaps
UCMO/b30BaHUIO KOMGVHPOBaHHOIO NoAX0Aa MPorpammoli 66110 0xBayeHo 15 NPOLEHTOB pbiHKa
Mpe3epBaTBOB W JOCTUMHYTA BbICOKasA CTeNeHb YCTONUMBOCTI'.

Vicnosb3oBaHUe TaknX anlbTePHATUBHbBIX CUCTEM PacnpeeneHns SBNSETCA BAXKHON YacTbio
MHOTUX MPOrpaMm CoLMabHOro MapKeTHra. C 1x NOMOLLbIO NPOEKTbI COLMaTIbHOTO MapKeTMHra
MOTYT N/TaHNPOBATb CBOO [EATENLHOCTb U OXBATbIBATH IPYMNMbl MOBbILLEHHOTO PUCKA UM UHbIE
MaprHaIN30BaHHbIE FPYMMbl.

*

John Harris, Dominique Meekers and Guy Stallworthy, Changing Adolescentsrquote Belief About Protective Sexual Behavior: The
Botswana Ta Banana Program, PSI Research Division Working Paper No. 3 (Washington DC: 1997); and Ghyasuddin Ahmed,
Dominique Meekers, and M. Tinah Molathegi, Understanding Constraints to Adolescent Condom Procurement: The Case of Urban
Botswana, PSI Research Division Working Paper No. 12 (Washington DC: 1997).

Alan Handyside et al.

Margaret J. Dadian, «Casting a Wider Net: Improving Access to Condoms», AlIDScaption (July, 1996); Mark Fineman, «AIDS Fight
Casualty of Haiti Coup», The Los Angeles Times (November 30, 1994); and AIDSCAP, Making Prevention Work: Global Lessons
Learned from the AIDS Control and Prevention (AIDSCAP) Project 1991-1997, (1997), pp. 30-39.

[evin K. Tuarn (Deep K. Tyagi) 6bi1 r1aBHbIM NponaraHAMCTOM NaHNpOBaHUsi CeMbM B CPefCTBaxX MaccoBoli MHGopmaumm B
WHguw, rae oH 6bl1 NOMOLLIHUMKOM KoMMccapa no naaHnpoBaHmio ceMbu B 1960-x rogax.

Carlos Ferreros, Technical Advisor, SM Programme, DKT do Brasil.




CounanbHbI MapKeTUHT

NHhopMaLMOHHbIe KaMNaHWK C LeNbio M3MEHEHWS MOBeAEHMS

Ob6ecneyeHne HaMuusi ToBapa — 3TO TOJIbKO YacTb (DOPMYJibl COLMAIBHOTO MapKeTuHra. [lpyroil ee yacTbio
ABNAOTCS Mepbl, CTUMY/IMPYIOLLME NPUMEHEHWE ToBapa. MOLLHbIA MHOPMALMOHHBI KOMIOHEHT UMEET peluatoLiee
3HaYeHMe AN ycnexa NnporpaMmbl COLMANbLHOTO MapKETUHra.

VIMeHHO coueTaHMe pacnpefeneHns ToBapa ¢ MH(OPMALIMOHHO KaMMaHwei AenaeT coLpanbHbIi
MapPKETUHT TaKUM 3(h(heKTUBHbIM CPeCTBOM BMeLLIaTebCTBA. [Py pa3paboTKe CBOMX MH(DOPMALIMOHHBIX
KamnaHuii coupabHbIii MApKETUHT UCMO/b3YeT MHOTME METOAb! TPAANLIMOHHOTO KOMMEPYECKOTO
MapKeTVHra. Ha ocHoBe pe3y/ibTaToB (DOKYCHbIX FPyn 1 APYrUX METOAO0B UCCNEA0BaHMS PbiHKA CO3AaeTCs
COOTBETCTBYIOLLI GpeH[ Npe3epBaTBOB, KOTOPbIV NPOABUTaeTCs HA PbIHOK C MOMOLLbH UHTEHCUBHOI
peknaMHo-nponaraHancTCKoli KamnaHuu. Ans npoasuKeHns 6peHaa cpeay PO3HUYHbIX NMPOAABLIOB U
noTpe6uTeNel NPOrpamMMbl UCMO/bL3YHOT Pa3HOO6Pa3HbIe TPAAULIMOHHbIE CNOCOGbI 1 CPeACcTBa MaccoBOi
MH(opMaLMK. X0oTs 60/bLUAs YacTb 3TUX AeMCTBMIA HanpaB/ieHa Ha NOBbILLIEHE CNPOca Ha ToBap,
HE06GX0AMMOCTbL PAacNPOCTPaHAThL NPU3bIBbI 0 MPOPMIAKTUKE TAKKE AB/SETCS YaCThbio NPOABVKEHNS GpeH/a.
BpeH 1 Hen3BexXHO acCoLMMPYETCs C NMONOXUTENbHLIMU MaesMM, KOTOPbIe NOAUYePKMBALOT, UTO MOMb30BATHLCA
npe3epBaTMBaM — 3TO HOPMa/IbHO, U YTO 3TO BXKHO /151 CYACT/IMBOV 1 300POBOIA XXU3HMU.

HecmoTps Ha TO, YTO B LiEHTPE BHMaHWUS NPOrpamMmm CoLManbHOro MapKeTMHIa Npe3epBaTnBOB
4acTO HaXOAATCS «TOBapbl», MHOTME MHPOPMALMOHHbIE MaTepyasibl BLIXOAAT 3a paMK/ TPagULMOHHOTO
npoaBvXeHns 6peHAa, 6yayymn aapecoBaHbl ONpeAe/ieHHbIM FPynnamM HaceleHNs 1 OXBaTbIBas LLUIMPOKUIA
Kpyr npo6emsbl, cBS3aHHbIX ¢ anuaemuern BUY/CIMAOa. LieneBble MHMOPMaLMOHHbIE KaMnaHUK
KOHLEHTPUPOBANCH HA MOBbLILLEHNN MHPOPMUPOBAHHOCTY CPeAM C/IOEB HACENEHMS, HAXOASALLMXCS B rpynne
HanbO/bLUErO PUCKA, U MponaraHie U3MEHEHNS B MOBEAEHNMN.

B VIHAMM nporpavMmMa CouManbHOr0 MapKeTUHra OCYLLECTBSET MHHOBALMOHHLIA NPOEKT B KBapTase KpacHbIX
thoHapeii B bombee.

MpoekT paboTaeT ¢ camoii 60M1bLLON FPyNnoli PabOTHNKOB KOMMEPYECKOTO CeKca B MUPE 1
NPOBOAMT 06yUeHMe Kak cammx paboTHUKOB KOMMEPYECKOTO CeKCa, Tak U UX KIIMEHTOB, NO6YXaas nx
nosb30BaTbesA NpesepBaTnBamMmn®. «MonN3AWH ceparcnc uHTepHewH» (MCU)/VHans nenonb3yeT
pa3Hoo6pa3Hble HETPaAMLIMOHHBIE TOProBble TOUKM U COTPYAHUYAET C Y/IMUHBIMU (DOKYCHUKaMU,
3Be34amMu K1HO, BOAWUTENIAMM Takeu 1 6apMeHamu /i TOr0, YTOObI YCTAHOBUTbL KOHTAKT C paboTHUKaMm
KOMMEPYECKOT0 CeKCa N NX KNMeHTaMu. M3yyeHune pesynbTartos, MPOBeAeHHOE Yepes TpY rofa nocne Havyana
npoekTa, NokKasano, 4to 80 NPOLIEHTOB LIE/IEBOIA rpymnnbl MHQOPMMpOBaHbI 06 anngemun BUY/CMAAa,

a TaKXkKe YTo Npe3epBaTMBbI, PaHee acCoLMMPOBABLLMECS TOBLKO C M1aHUPOBaHNEM CEMbMU, TeMNepb YeTKO
accouumpytoTcs ¢ npogunakTukoii Cr[a v 3a6onesaHuii, nepegaroLmnxca nonosbim nytem (SCC).

B HOxHon Adoprke O6LLecTBO 3a 340poBbe cembu (O3C) BMIOTHYH 3aHAM0Ch pPaboToi C NoApocTKamu,
paspaboTaB Lenblii psag Matepuanos no BUY/CMNWOy v penpoayKTUBHOMY 310pOBbH®.

UT06bI 0XBaTUTb MOIOAEXHYHO ayAMTOPUIO, B MPOEKTE MCMO/b30BaNNCh PasNYHbIe CPEACTBA,
BK/IHOYaA pafuonepesaym co 3BOHKamm cnyLuaTeneid B CTYAWIO, TENEBU3MOHHYIO peknamy 1 6yKeTbl
0 6e30MacHOM ceKce /1 NOAPOCTKOB, CO3AaHHbIE U NPOWIIKOCTPUPOBAHHbIE CaMUMI MOAPOCTKaMU.
03C Takxke pa3paboTano 1 OCyLEeCTBIIO0 NPOrpamMmmMy, HanpaB/eHHYH Ha 06ecneveHme MHopMaLmei

8 PSI Profiles, Commercial Sex Workers on Front Lines of Bombay AIDS Battle, (PSI Washington: February 1996).
9 PSI Profiles, Social Marketing for AIDS Prevention in Post-Apartheid South Africa (PSI Washington DC: April 1994).
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11 CaHUTapHOE NPOCBeLLEHNE 60/IbLIONO KOJIMYECTBA LLAXTEPOB, PAGOTAKOLLMX Ha 30/10TbIX U aNMasHbIX
npumckax FOxHoli Atprkn. KOxHoadprKaHcKuid apxuenmckon AesmoH TyTy NpuHsn y4yacTie B cepum
TeNeBU3NOHHbIX NMPOrpPamMm, BbinyLieHHbIX O3C, 1 cKasan: «LlepKoBb CUMTAET, YTO CEKC JOMKEH UMETh
MECTO TO/NbKO B 6pake. OHAKO 51 XoUy Y6eaAMTeIbHO NOMPOCUTH TeX, KTO 3aHUMAETCs CEKCOM BHe Gpaka,
co6/H0fIaTh Mepbl MPeAOCTOPOXHOCTM 1 NPAKTUKOBATb MEHEe OMacHOe CEKCyaslbHOE NOBEEHNE.

BbeTHaM. Mporpamma «JKT» gocturia 60/blnx 06bEMOB NPOAaX NPe3epBaTMBOB B CTpaHe, CTPEMSLLEcs K
CBO6OAHOV PbIHOYHOV 3KOHOMUKE.

C NOMOLLbH0 MApPKETUHIOBbLIX MHCTPYMEHTOB, NPeACTaB/IABLUMX COB0I HOBUHKY BO BbeTHaMe,
nporpamma paspaboTtasna fpa 6peHza Npe3epBaTBOB, KOTOPbIE MPOAABAINCL U PacNPOCTPaHsINCL
MOBCEMECTHO. MapKeTON0r NporpamMmbl caenani 3T 6peH/bl O4eHb 3aMETHBIMU B MOBCEAHEBHOI YXU3HN
C NMOMOLLLbHO TaKMX MHCTPYMEHTOB, KaK peKnama Ha TefleBUAEHUN 1 paano, pekama B raseTax 1 XXypHanax,
MOBUNbHAA peKaMa Ha ropoaCcKux aBTobycax, pacnpocTpaHeHre ThiCAY 3K3eMMNSPOB PEKaMHO
npoayKuun: PyT60/OK, KEMOK, HacoB 1 BPENOKOB, a TAKXKe CMIOHCOPCKOM NOAAEPXKM NMYBANUYHBIX
MepOonPUATUIA, TAKMX KaK BEIOFOHKM 1 COPEBHOBaHWS N0 60AMBUNANHTY.

e KeHLMHbI BCE Yallle 1 Yallle CTAHOBATCS 0GbEKTOM BHUMAHWS MHOPMALMOHHbIX KaMMNaHW,
MPOBOANMbIX MHOFVIMM NMPOrpamMMamMi COLMaNIbHOro MapKeTUHra. MpMHUMAaloTCA Mepbl
LNs peLeHnst NPo6eMbl CThIAIMBOCTY 1 CTUFMATM3ALMM B CBA3W C UCMO/b30BaHKEM
Npe3epBaT1BOB.

B TaH3aHuM HeaaBHO 6bina paspaboTaHa KamnaHus 4ns nponaraq/bl UCnosb30BaHus
Mpe3epBaTUBOB CPEAM XKEHLLMHY, KamnaHus, KoTopasi Nony4nna HasgaHwe «oroBopy ¢ HUM», COCTOUT
3 Cepuu NaKaToB 1 CONYTCTBYIOLLMX MaTep1anos, N306paKatoLLMX YBEPEHHbIX B ce6e 1 YOeXAeHHbIX B
CBOMX NpaBax MOOAbIX XEHLMH, PEKNaMUPYIOLLMX MPe3epBaTUBbl KaK HEOOXOAMMBII 3M1EMEHT 3[,0POBbIX U
HanosIHeHHbIX 11060BbI0 OTHOLLIEHWIA.

MHorune npoekTbl paspaboTasiv MHHOPMaLMOHHbIE MaTepUasbl, KacaroLmecs NPobem, CBA3aHHbIX C anuaemuen
BWY/CMNda, n nponaraHaMpyoLime n3MeHeHns B nosegeHnn. ndopmaumoHHble kamnadum CMIT yacto BkaovatoT
B ce65 3HaUUTEsbHbIVi 06beM MHDOPMaLWK, He CBA3aHHbIN C NPoABMKXEHEM BpeHAaa.

e B YraHge nporpamma coumasbHOro MapKeTHHra co3gana ToK-Loy. COBMECTHO C MECTHO
pagmocTaHuyeli nporpamma CoupanbHblii MapkeTuHr Ans nepeMeH (COMAPK) cospana
TOK-LUOY, NpefHa3HaYeHHOe i TOro, YTobbl pacnpocTpaHATb HGopmaLwmio o 3MMM un
penpoayKTUBHOM 340p0Bbe B LieNIOM. Ben nepesayy nonynspHbIii pagvmoseayLLuii, 1 oHa
COMPOBOXAANach KOMMEHTaPUAMU MeAULMHCKUX pabOTHNKOB, 3BOHKaMU 3aMHTEPECOBAHHbIX
cnywaresneii U 0TBeTaMM Ha ncbMalt,

e B Pecny6nuke KoT-4’'/Byap B pamMmKax NpoeKTa CoLManbHOro MapKeTUHra Obli CHAT
nonynspHbIin 12-cepuiiHblii Tenecepuan. Cepuan nog HassaHmeM «SIDA dans la Cite (CMA[,
B ropofie)»2 NoKa3sbIBaET XXM3Hb MOMOAOr0 YeloBeKa, KOTOpbIi 3apasuncs BUY-uHgekumeid,
1 TO, KaK 3TOT (aKT OTPa3W/ICA Ha ero CEMbE 1 OKPY>KEHNW. Ha MpoTshKeHnW BCEro ceprana
paccmaTpyBaloTCA KYNbTYPHbIE U TPAAULMOHHbIE NMPepPaccyfKu, CBA3aHHbIE C 3TUM
3a60neBaHVeEM. 3pUTENAM TakKXkKe NpesaraeTcs NPUCbINaTh NMCbMa co CBOUMMU MbICISMU N0
noBofy ceprana, a Takke Bonpocamu, Kacarowmmmcsa BUY/CMiAa.

10 AIDSCAP, Making Prevention Work: Global Lessons Learned from the AIDS Control and Prevention (AIDSCAP) Project 1991-1997,
(1997).

% The Futures Group International Inc., SOMARC Highlights (Washington DC: August 1995).

2 Catherine Morand, «SIDA dans la cite: une serie TV passionne les Ivoiriens» Jeune Afrique: le temps du monde (May 10, 1995).
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B Kambopmyxe nporpamma CMI ncnonb3yeT MHOXECTBO pas/IMyHbIX HETPaAULMOHHbLIX CPEACTB pacnpocTpaHeHus
NPoOUNAKTUYECKMX NPU3bIBOB.

e Cpean HMX — 0fHa 13 caMbIX APEBHMX (POPM TPaANLMOHHOIO UCKYCCTBA B KAMOODKMINCKONA
Ky/NbType — KyKOJIbHble CMeKTaku. Bygyumn noctas/ieH No MOTUMBaM pacckasa, HarnmcaHHOro
MO10AbIM KaMBOKUIACKMM CTYAEHTOM, CNeKTak/b «Pacckas 0 pbloKe» NpeAcTaBaseT cobol
COBPEMEHHYIO ipamMy, NOCBALLEHHYIO nocneAcTBmam anugemun CriOa. Cpeam gpyrmx
MHOPMaLMOHHBIX NPOrpaMm — NONyNspHbIA paguocepnan, KOTopblii HasdbiBaeTes «Codmn 1
ee cembsi» «Sopheap and Her Family» 1 B LLeHTpe CHoXkeTa KOTOPOro X035iiKa ca/loHa KpacoTb,
obcyxgatowias anugemmio BUY/CrAOa co ceoMMy KMeHTaMu 1 nponaraHAvpyoLLas
MeHee OnacHoe CekcyasibHOe NoBedeHue; Buaeoduabm o npodunaktuke Crda, KoTopblit
HasblBaeTCs «/cTopus Chio3u»; U PYKOBOACTBO A4/15 NpenofasaTtesieli, KOTOPOe Ha3bIBaeTCA
«Korga mov cTyAeHTbI cnpawmsaloT meHsa o CMAde».

B pamkax ofiHOro HOBaTOPCKOr0 MPOeKTa Mo COLMasIbHOMY MapKeTUHTY B COeJMHEHHbIX
LLITaTax gna 4oBefeHWs MHOPMaLUK L0 CeKCyarbHO aKTUBHbIX NOAPOCTKOB UCMO/Mb3YHOTCA pasinyHbIe
COBpEMEHHbIe CPeACTBa. ATOT MPOEKT, pa3paboTaHHbIii B pamKax nporpaMmmbl « I TpOAXKeKT SKLLEH NH
MopTnaHg» (lwrat OperoH), BKNHOYAET CepUI0 TENEBU3NOHHBIX PEKMaMHBIX POJIMKOB, & TaKXe YacoBOe LLoY
nog HassaHuem «Cekc, CMIA/ v BnaeonneHKa», KOTOPble SIBASKTCA YacTbio OCYLLECTBASEMON NPOrpaMmbl
COLManbHOr0 MapKeTUHTa, HanpaBeHHOW Ha CHYKeHMe 3a6oneBaemocTy BY 1 opyrux nHgpekumi,
nepegaBaembix NooBbiM nyTem (UMM), cpean monogexu®®. B HacTosLwee BpeMs Mogenb «MpomKeKT
3KLeH 1H MopTnaHa» BOCMPOM3BOANTCA B ABYX APYTMX ropojax.

OueHb MHOTO MaTepUanoB, paspaboTaHHbIX MPOrpamMMamm coLManbHOro MapKeTUHra
NpesepBaTMBOB, 6e3 YNOMVUHAHUS GPEH/I0B 1CMOMbL3YIOTCA NPAaBUTENLCTBAMM U APYTUMU OpraHuU3aLyUsMm
B X0/l NMOCTOSAHHbIX UHHOPMALIMOHHBIX, 06Pa30BaTeNbHbIX 1 KOMMYHUKALIMOHHBLIX MEPONpUATUiA. Kak 1
B C/lydae ¢ pacnpe/eneHem TOBapoB 1 MHDOPMALMOHHLIMM KaMMaHWUAM, OJHOBPEMEHHOE NMPOABUKEHNE
6peHaa 1 OCyLLECTBNEHWE LiEMEBbIX MW He CBA3aHHbIX ¢ GPEHAOM KOMMYHUKaLWIA SBISETC HEOTLEM/IEMO
YacTbio METO/la CoLMaNbHOr0 MapKeTUHIa. Kak 1 pa3po3HeHHbIe Mepbl BMELLIATENbCTBA, B OJMHOUKY 3TK
[eCTBIS UMEIOT OrPaHUYEHHYI 3((eKTUBHOCTb, B TOM BPEMS KakK BMECTe OHW NPeAcTaBNstoT co6oit
3(NEKTUBHBIA MHCTPYMEHT AN AOCTUXKEHMNS N3MEHEHWIA B NOBEAEHNN.

WccnepoBaHue 1 oueHKa

Ba)XHbIM 3/1eMEHTOM YCNeLLHOW NPOrpaMmMbl COLMaNbHON0 MapKeTMHIa Npe3epBaTUBOB ABNSETCS
CWNbHBIA KOMMOHEHT UCCNeA0BaHNA U OLEHKW. MccnefoBaHWs UTParoT BaXkKHYHO posib B pa3paboTke 6peHsa,
ero No3vLUMOHMPOBaHUM N NPOABMKEHUN Ha PbIHKE. OHW BAMAIOT Ha Pa3paboTKy NPU3bIBOB, HANPaBIeHHbIX
Ha npodunakTnky CrA[a, n NOMOratT BbIABUTb OLIMOOYHbIE MPEACTAB/EHMSA 1 COLMATIbHbIE NN
Ky/bTypHbIe MpeApaccyKu, OTHOCALLMECH KaK K UCMOb30BaHUIO NPe3epBaTUBOB, Tak U K U3MEHEHWIO
nosegeHWs. o Mepe COBEPLLEHCTBOBAHWSA MPOrpamMmM COLManbHOMo MapKeTUHIa, UCCNefOBaHNE UTPpaeT BCe
60/bLUYI0 M 60/1bLLYI0 PO/, MOHUTOPUHT U3MEHEHWI NMOBELEHWS N OTHOLLEHWS NPOBOAWTCSA C MOMOLLIbIO
1CcCNeaoBaHns 3HaHWI, OTHOLLEHNS U NpakTyKK (3001), a Takke APYrux uccnesoBaHuii Ha OCHOBE OMPOCOB
HaceneHus. MIx pesynbTaTbl NO3BONSIOT NPOEKTY OLEHWNTb 3PEKTUBHOCTDL CYLLECTBYHOLLMX MEPONPUATUL NO
N3MEHEHMNIO MOBEAEHNS U NOBUATL Ha HaNpaB/eHVe 1 CogepXkaHmne 6yayLumMx MHPOPMALMOHHBIX KOMMaHWIA.

Takxe NPoOBOANTCA McCneaoBaHMe aheKTUBHOCTY CETel pacnpefeneHns U XapaKTepPUCTUK
noTpe6uTens. B To BpeMs Kak JaHHble O NPOAaKax UrpatoT BaXKHYH POJib B OLIEHKE YCMEeLWHOCTY NPorpamm
coumanbHOro MapKeTUHTa, UCCNef0BaHNs PacnpOCTPaHeHNst M ONpockl NOTPe6uTeneli No3BONAOT

13 PSI Profiles, Bringing the Technology Home: Oregonrquote s Teens Learn AIDS Prevention Lessons from Africa (PSI Washington:
March 1993).
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COTPYAHVKAM NPOEKTOB ONpefennTb, KTO U e NOKynaeT npe3epsaTuBbl. Ha 0CHOBe 3TUX AaHHbLIX NMPOEKThI
MOTYT pacLnpnTb n/Mnn N3MeHNTbL CTpaTernn peknambl B COOTBETCTBUN C BbIABNIEHHLIMU I'IOTpe6HOCTﬂMl/l.

OugeHKa YCrneLIHOCTY NPorpaMM CoLMasibHOr0 MapKeTUHra

Kak 1 B cryyae ¢ ApyrvMu npoektamu no npodcunaktuke Criv[a, Kputepyuu OLEHKM NporpamMmM COLUasibHOTO
MapKeTuHra eLle He A0 KOHLA pa3paboTaHbl U OnpesesieHbl.

Mo Mepe pasBUTVA NPOEKTA CUTYaLMs elLlie GOMee OCNOXHAETCS U3-3a HEOBX0AUMOCTY UMETb
pasnuyHble UM MHOTO06pa3sHbIe KPUTEPUM OLeHKM. HeCMOTPS Ha 3TU TPYAHOCTH, NPOrpaMMbl
coLManbHOrO MapKeTWHIa pa3paboTany Lienblli psg KpUTEPUEB A/1s OLIEHKW CBOEFO BO3AENCTBUS U
3htheKTMBHOCTU. CaMbIMM BaXKHBIMMW U3 HIX SIBASIOTCS 0GBEMbI MPOAAX, nccnefoBaHus 30 v apyrve
LieneBbIe UCCMeA0BaHUs, BK/KOUas U3yuyeHne pacnpeaeneHns ToBapa U XapaKTepyucTyK NoTpeGuTess.

O6beMbl Npogax

[MporpaMmbl MCNOMB3YIOT NOKa3aTen 06bema NPoAaK B Ka4eCTBe OTNPABHON TOUKU NpU
N3MepeHUn yenewHocT. MpuHATUE 3TUX KPMTEPUEB MPEANONaraeT, YTo, eciv KTO-TO NOKynaeT
npesepBaTyB, OH UCMO/b3YeT ero. B 1996 rogy nporpammamMy coumabHOro MapKeTuHra Bo BCeEM MUpe
6b110 NpojaHo 60see 783 MUINIMOHOB MNPe3epBaTVBOB. MHOMME U3 3TUX NPOAaXK ObINN OCYLLECTB/IEHDI B
cTpaHax, rfe npesepBaTyBbl UCMO/b30BAIUCH Ma0 UK He UCMOJb30BaNCh BOBCE 0 MOSBNEHNS MPOrpamm
CMI. B Tabnuue 06emMoB NPoaadK, NpyBeAeHHON B MpunoXxeHMn A, NoKasaHo yBeNMYEHNE KO/IMYeCTBa
MOMTyYMBLUNX NOAAEPXKKY Nporpamm CMI, a Takke pe3koe YBe/IMYEHNE KOIMYECTBA MPe3epBaTHBOB,
MPOZaHHbIX 3TUMW NMPOEKTaMK, 3a NATUAETHWUI NepuoA. B 60MbLUMHCTBE ClyYaeB B 3TOT NepuoA NporpaMmbl
YABOWN UK YTPOUAN 06BEMBI MPOAAX.

PacnpepgenieHne 1 xapakTepuctika notpebutens

MporpaMmbl COLMaNbHOr0 MapKeTUHIa TakKe MPOBOAAT UCCEA0BAHNS, YTOObI OLEHWUTb UMEHOTCS
N B HA/IMYKM Npe3epBaTMBbI TaM W TOTAa, KOraa B HUX eCTb HEOOXOAMMOCTb, a TaKKe JOCTUratoT /N
nporpammbl npogunakTrkm CMOa cBomx Lenesbix NOTpebuTeneid. PerynsapHo NpoBOAATCS UCCeA0BaHMS
pacnpefeneHns, KOTopble Ja0T NPOEKTY YETKOe NPeACTaBNEHNe O TOM, FAe ToBap MMEETCS B HAMYMK, Kak
reorpatuyecku, Tak 1 No TOProBow Touke. VIHpopmaums, nonyyaemas B Xofe ONpoCoB NoTpebutenei,
M03BO/ISIET MPOEKTY OLEHUTb, MOKYMAETCs /M TOBaP NPeACTaBUTENAMM LENIEBOI FPynnbl, ¥ COOTBETCTBEHHO
MEHSATb CTPaTErMmn pacnpocTpaHeHns, peKiambl 1 LLeHO06pa3oBaHus.

MH(*)OpMaLI.I/IOHHbIe KaMnaHnn n naMeHeHmne noBegeHns

OueHWTb BAMAHME MPOrpamMM COLUabHOMO MapKeTUHIA Ha 3HaHWS, OTHOLLEHWE 1 MPaKTUKY
noTpebuTenein oueHb TPYAHO. V3ameHeHMst B 301 MOTyT 06bACHATLCS MHOXECTBOM (DAKTOPOB 1 4acTo
ABNAOTCA Pe3yNbTaTOM O4HOBPEMEHHOIO BINAHMS 06LEHALMOHANbHBIX M MECTHBIX MPOPUAAKTUYECKNX
nporpamMm, a Takxe IMYHOro onbiTa. OTHOCUTE/bHAA HOBWU3HA MHOTMX NMPOrpaMm CoLMaibHOro MapkKeTuHra
YCMOXHSIET OLIEHKY MX BO3AENCTBUS, TaK KakK M3MEHEHMS 3a4acTyto AOCTUrAtOTCA B TeUeHMe HECKOTbKUX f1eT.
O[iHaKo MHOT Ve MPOrpaMmbl COLMaNbHOr0 MapKeTVHTa yxke NpoBenu nccnegosaHus 300 1 gpyrue onpocsl
HaceneHns, YToObI OLIEHWTb BO3AENCTBME LIENEBbIX MEPONPUSTUI 1 PacnpOCTPaHEHNS KIHOUEBbIX UIEN.

OCHOBHble pe3y/bTaTbl OLEHKN «MPomKeKT JKLeH» B COeAMHEHHbIX LLITaTax nokasanu, 4to
nporpaMma aeKTUBHO OXBATMA CBOHO LIENEBYHO MPYNMY HACENEHUS 1 NPKBENA K POCTY CUCTe-
MaTUYECKOr0 1CMO/Ib30BaHUS MPE3ePBATMBOB C HOBLIMY U Cly4aiiHbIMM MapTHEPaMU, & TAKKE K CHUXEHUHO
CEeKCyasibHOW aKTUBHOCTU CPeau Lie/IeBOM rpynibl MOAPOCTKOB B NEPYOL, OCYLLECTB/IEHUS MPOrpaMMbl.
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CounanbHbI MapKeTUHT

B HOxHoi1 Adyprke OLeHKa MeponpuUATHS NO COLMaNbHOMY MapKETUHTY, HanpaBieHHOr o
Ha pabOTHMKOB 30/10TbIX NMPUUCKOB B palioHe Benkom, nokasana 3HaunTe/lbHOe NoBbILLEHNE
WMH(OPMMPOBAHHOCTM O pUcCKe 3apaxkeHns BY/CIIOom, cCOKpalleHme KONMYecTBa CeKCyabHbIX
NMapTHEPOB U MOBbILLEHWE PaCcNPOCTPAHEHHOCTU UCMOIb30BaHUA NPe3epBaTUBOB CO BCEMU NMapTHepamu B
nepmog OCyLLECTBEHNS 3TOr0 MeponpuATMA™,

B pamKax eLLie 0O|HOro UCC/EA0BaHMS, OCYLLECTBIEHHOIO 3aMBUCKIIM NPOEKTOM COLMA/IbHOTO
MapKeTVHra, 6bla OLeHeHa CeKcyaibHas akTUBHOCTb M UCMO/b30BaHe NPe3epBaTBOB B JTycake
[BO3MOXKHO, 15-as1 CHOCKa)]. Pe3ynbTaThbl UCCef0BaHUs NMOKa3aNM YeTKYHO CBA3b MEX[Y PeKnamoit
onpeaeneHHoro 6peHaa 1 UCMosb30BaHNEM NPe3epBaTUBOB, HE3ABMCUMO OT YPOBHS 06pa30BaHs. 3TO
[1aeT BCE OCHOBaHMs No/laraTh, YTO UCMO/b30BaHME NPe3ePBATMBOB B Jlycake CyLLECTBEHHO BO3POC/IO B
pe3y/bTaTe NPOBeAeHHbIX MEPONPUATIIA N0 MAPKETVHTY, NponaraHze U pacnpeaeneHnio Npe3epBaTBOB.

XO0Ts Nogo6HbIe NCCNef0BaHMA BHOCAT BaXKHbIA BKNaS B MOKA eLLe HEMHOMOYMCIEHHbIE
MaTepuanbl No 3eKTNBHOCTM NporpamMm npogunaktuku BUY/CMIAOa, icHo, YTO No Mepe Aa/bHeLero
COBEPLUEHCTBOBAHWSA MPOEKTOB COLMA/ILHOIO MapKeTUHIa U U3MEHEHMA X04a ANNAEMUN HEOOXOLMMO
6ypeT paspaboTarb 60/1ee COBEPLUEHHbIE KPUTEPUM OLEHKM BO3aeincTBMS nporpamm CMIT v nx BAUAHUSA Ha
nosefeHue.

Mpobnemsl

CoumanbHbIii MapKeTUHT 1 POJib CEKTOpa rocyAapCTBEHHOr0 34paBOOXPaHEHMs

CTpemMuTeNibHOE yBE/IMUYEHVE KOTMUYECTBA MPOrPaMM COLMaIbHOTO MAapKETUHIA ECTECTBEHHBLIM 06pPa30M NPUBENO
K TOMY, 4TO MO UHWLMATVBE AOHOPOB Hauyasia 06CyXaaTbesa npo6ieMa X CTOUMOCTY U AOMTOCPOYHOM YCTOWYMBOCTU.
BbICKa3blBa/IMCb OMaceHWsi OTHOCUTETbHO BO3MOXXHOMO HEFaTMBHOIO B/IMSIHUSA NMPOrPaMm COLMasIbHOTO MapKeTUHra Ha
KOMMEpPUECKWii CEKTOP 1 UX POSIM B OTHOLLEHU FOCYAAPCTBEHHOTO 34paBOOXpaHeHUs. B aHHOM pasgesne AoKyMeHTa
paccmatpuBatoTcsl 06e 311 NPo6IEMbI.

MporpamMMbl COLMAILHOTO MApPKETUHIA HE KOHKYPUPYIOT C CUCTEMOI rocyLapCTBEHHOTO
3[,paBoOXpaHeHs. HanpoTyie, Takve NporpaMmbl JOMOJHSAOT U MOAAEPXKMBAIOT CYLLECTBYIOLLE YCIYTH.
[enas ToBapbl JOCTYMHLIMW 1 MPUEMEMbIMU MO LIEHe BHE CUCTEMbI 34paBoOXpaHeHus, nporpammsl CMI
YMEHBLLAKT HArpy3Ky Ha CYLLECTBYHOLLME CyXObl, TEM CaMbIM NMO3BO/ISS CUCTEME 34PaBOOXPaHEHNS
6os1ee 3eKTUBHO MCMOB30BATL OFPaHNYEHHbIE PeCypChl. [porpamMmbl COLMANBHOTO MApPKETUHIA TaKXe
06CNYXXMBALOT TeX MOTPEGUTENEN, KOTOPbIE HE MOTYT UMW He XOTAT NOJyYaTb NPe3epBaTVBbI B MEAULIMHCKUX
yupexaeHusx. 370, B YaCTHOCTM, KacaeTcst MOAPOCTKOB U TeX, KTO MPeANoYMTaeT COXpaHUTb aHOHUMHOCTb
Npu NOKYrKe ToBapa.

Kpowme Toro, nporpaMmsl CMI pa3pa6aTbiBaloTcsi B TECHOM COTPYAHWYECTBE C NPaBUTENbCTBAMY
TeX CTPaH, rae OHM OCYLLECTBASIOTCS, 1 C YUETOM TEKYLLMX NMPUOPUTETOB U NOTPEBHOCTEVA.
VIH(hopMaLIMOHHbIE KamMNaHWW, KOTOpble NPefHAa3HAYaoTCs 415 NOAAEPXK CYLLECTBYIOLNX Mep
BMeLLATeNbCTBA, I MHOTUE MaTepuasibl, paspatoTaHHbIe NPorpaMMamit COLMaNbHONO MapKeTUHIa, MOTyT
UCNOMb30BATLCS B KIMHIKAX, LLIKONAX 1 B LIE/IOM B CUCTEME FOCYAaPCTBEHHOMO 3[paBOOXPaHEHUS.

Mporpammbl coLMasbHOro MapKeTUHra paboTaloT He B BaKyyMe; MOAAepXKKa NpaBuTe/IbCTBa
SBNSETCA K/OUEBLIM KOMMOHEHTOM YCMELLUHOM NporpaMmsl. MHOrMe NpaBuTeNbCTBa MPU3HAIN BAXKHYIO
POk NporpaMm coumanbHOro MapKeTuHra B NpogunakTuke pacnpoctpaHeHns BUY/CMNOa n
YBE/TMUNAN NX (PUHAHCOBYIO U MOMMTUYECKYHO MOAAEPXKKY. VIHAMIACKOE NpaBMTeNbCTBO Cy6CUMANPYET 1
COLMa/bHbIA MapKeTUHT NPe3epBaTMBOB 1 CBS3aHHbIE C HAM 3aTpaThbl Ha peknamy. HegaBHo O6LecTBO 3a

1
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Dominique Meekers, Going Underground and Going After Women: Combating Sexual Risk Behavior among Gold Miners in South
Africa, PSI Research Division Working Paper No. 13 (Washington DC: 1997).

13
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300pOBbE CEMbY, 3aHUMALOLLIEEC NPOrpaMMamm CoOLManbHOMO MapKeTuHra ¢ 1992 r., BbIrpano TeHaep Ha
npoBeAeHVe rocyAapcTBEHHOM MHOPMAaLMOHHOM KamnaHuy no npounaktuke CrALa, 06bsABAEHHbIN
npaBmTenbCTBOM HOXHO-AprKaHCKoi Pecnybnunkn. MNMpaBnTenbCTBa ApYrux CTpaH, Hanpumep, PyMbliHup,
BbIPa3W/v MOXeNaHus, YT06bl MPOrpamMmmMbl COLMAIbHOrO MapKeTWHra CTaamn NPUOPUTETHLIMU CPean Mep
BMeLLIaTeNbCTBA, HarpaBneHHbIX Ha NpogunakTuky BUY/CMINda.

HecmMOoTpst Ha MHOTOUMCIEHHbIE MPUMEPBI NMOAAEPXKKM 1 COTPYAHUYECTBA MEXAY NPorpamMmamu
CMT v NpaBUTENbCTBAMM NMPUHUMAIOLLMX CTPaH, HEOGXOAUMO OTMETUTb, YTO NMPOTPaMMbl COLMAILHOTO
MapKeTVHIa TakxKe UrpatoT BXHYH POJib B CTPaHaX, B KOTOPbIX NMPaBUTENbCTBA He BbIMOJHSAKT CBOM
(YHKLMYN NN KOTOPbIE HAXOAATCS Ha MEPEXOAHOM 3Tane SKOHOMUYECKOTO 1 MOIMTUYECKOTO PasBUTHS.
MpOeKTbI COLMaTbHOTO MapkeTHra B Mauti, Kam6omxke, Poccum v PyaHze cienanm npesepeaTuBbl
JOCTYMHbIMM 1 NPOBENM 3(heKTUBHbIE MHPOPMALIMOHHbIE KAMMaHWK, KOrfa 3TW CTPaHbl HaXOAMANChH
B COCTOSIHWW KpaWiHei HyX/bl M UMeNy cnabopasBuTyHO MK He (YHKLMOHMPYHOLLYH UHPPACTPYKTYpY
rocyAapCTBEHHOIO 3PaBOOXPaHEHNS.

CoumanbHbIl MapKETUHT: Yrpo3a KOMMEPYECKOMY CEKTOpY?

MporpaMmbl COLMA/ILHOTO MAPKETUHIA YacTO OGBUHAIOT B HEA06POCOBECTHON KOHKYPEHLIMM C CYLLECTBYIOLLM
KOMMEPUYECKUM CEKTOPOM.

YTBEPXKAAIOT, UTO Takue NporpamMmmbl NyTeM CyocuaMpPOBaHWS TOBapPOB BbICOKOIO KayvecTsa
HaHOCAT Bpef, 3apoXatoLLEeMyCcsl KOMMePUYECKOMY CeKTopy. B HeaaBHO ory6/1MKOBaHHOM [OK/Iafe NMpoeKTa
CIMNMAOKATI, B pamkax KOTOPOro NpoBoAuiack OLeHKa nporpamMmM counanbHoro mapketuira ¢ 1991 no
1996 rog, fenaetcs 06paTHbIN BLIBOAY. Ha caMom fene BO MHOIMX clyyasx NporpamMmbl COLMansHOro
MapKeTUHra npe3epBaTMBOB CNOCOBCTBOBAIN POCTY KOMMEPUECKUX NMPOAAXK, PacLUMPAA PbIHOK M NOBbILAS
0CBefIOMJIEHHOCTb O TOBape. XOPOLUUM NPUMEPOM 3TOMY MOTYT CNYXXUTb NPoeKTbl CMIT B Bpasunuu.

Mporpamma «AKT gy Bpasun» oXuBuna KOMMePYECKUIA pbIHOK NPe3epBaTNBOB, aKTUBHO
npo/suras CBoi 6peHa 1 NpeogoneBas TapuHble 6apbepbl, yCTAHOBNEHHbIE B OTHOLLEHWN MMAOPTHbIX
npe3epBaTVBOB. 3a OAMH rof 06Lmin 06beM NPOAaK Npe3epBaTMBOB yTpouscs. Ha pbiHke Bpasunum
MOABWUMIOCH He MeHee MATHU HOBbLIX MMMOPTEPOB MPe3epBaTHBOB.

HecMOTps Ha TO, UTO Apyrie (hakTopbl HECOMHEHHO ChIFPasIv CBOKO POJib B PACLUIMPEHNM
KOMMEPUYECKOTO PbIHKa NPe3epBaTMBOB BO BCEM MUPE, NpUMep nporpammbl «AKT gy Bpasui» v onbIT
APYTUX NPOrpamMm CoLMaibHOro MapKeTUHIa NPe3epBaTMBOB NMOKAa3bIBaKOT, YTO NPoeKTbl CMIM MoryT
OKa3bIBaTb NOMOXKMUTENBHOE BAUSHUE HA KOMMEPYECKMIA CeKTOp.

3aTtpaTbl 1 YCTOMNYMBOCTb

Mpwn pacTyLeit HexBaTKe JOHOPCKMX PeCYpPcoB 60/bLLOE BHUMAaHWE ObIN0 YAeneHo A0Nr0CPOYHOM
yCTONUMBOCTU Nporpamm npotunakTnkm CrOa v 4pyrnx NpoeKToB B 06/1aCTU 34paBOOXpaHeHns. B
LieHTpe BHUMaHWA 60/1bLUMHCTBA 3TUX ANCKYCCUIA HAXOAMTCA CNOCOBHOCTL TaKMX NPOEKTOB L06MBATHLCS
(hMHaHCOBOI CaMOOCTATOYHOCTH, T.e. MOKPbIBATH BCE OMEPATUBHbIE PACXO/bl 3@ CHET NPOAAXK MW
[PYroro UCTOYHMKA JOXOL0B Ha MPOTSXKEHUW OMNpPeaeNieHHoro neproga spemeHn. OAHaKO OnpefeneHve
YCTOMYMBOCTY TONBKO UCXOASA N3 (IMHAHCOBOW CamMOLOCTATOUHOCTY SABNSETCA He TO/IbKO He Aa/lbHOBUAHbIM,
HO 1 B KOPHE HemnpasuabHbIM™E,

@

o

AIDSCAP, 1997.
Philip D. Harvey,”In Poor Countries, ‘Self-Sufficiency’ Can Be Dangerous to Your Health”. Studies in Family Planning (Washington
DC: January/February 1991).
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CounanbHbI MapKeTUHT

Llenbto TakMX NPOEKTOB B 06/1aCTY 34PaBOOXPaHeHs ABSETCA NPeAOoCTaB/IeHNe OCHOBHbIX YCyT
¥ MaTepuasioB TeM CTpaHaM, NPaBUTENIbCTBA KOTOPbIX HE UMEIOT HW PECYPCOB, HU H(PACTPYKTYpPbI, UTOGbI
X OKa3blBaTb. BeHe(uLapam 3THX NPOEKTOB YacTO ABMAKOTCS camble GefHbIe NtoAx B Mype. HecMoTpst
Ha pacTylliee 0CO3HaHMe He0BXOAMMOCTY Pa3BMUBATb MHCTUTYLIMOHA/IbHBINA NOTEHLMAN 1 NOBbILLIATL
3((EeKTUBHOCTb 3aTparT, 3TV NPOEKThI ByAYT NPOAOIKATL HYXKAATHCH B HEKOTOPLIX CYGCMANSX [0 Tex nop,
noKa M6o NpaBuUTeNLCTBO, IMBO CYLLIECTBYHOLLAS KOMMEPUYECKas MH(PACTPYKTypa He CMOTYT caenaTb 3Tu
TOBApbl 1 YCNYrn AOCTYNHLIMUA U NPUEMIEMbIMU MO LiEHE ANS TeX, KTO B HUX 60/bLLIE BCErO HYXXAAeTCs.

[JaHHbI/ aprymeHT paBHO NPUMEHMM 1 K MPOrpaMmmMam CoLmaibHOro MapKeTHra npesepBaTuBoB.
YUT06bI 0XBaTUTb Maio0becrneyeHHbIe FPYNMbl HACENeHNS, LieHa npe3epBaTunBa 4O/MKHA 6bITb MPUEMIEMOIA.
OfHUM 13 NoKasaTeneli NPMeMIEMOCTM LieHbl ABASETCS TO, YTO CTOMMOCTb FOA0BOr0 3arnaca npe3epsaTyBOB
He NpeBbILLAeT OAHOr0 NPOLLEHTa Ba/IOBOr0 HaLMoHaibHOro npogykTa (BHIM). Ecnn cToMMOCTb NpeBbILLaeT
3Ty UMpy, TO TUMUYHBIMK NOTPEBUTENAMM TOBapa CTAHOBATCA rPYNMbl HACENEHUS CO CPELHUM U BBICOKUM
Joxofom. ObpaTHas 3aBMCUMOCTb MEXAY 06beMOM MPOAAK NPe3epBaTUBOB M X LiEHOI Bblna yCTaHOB/EHA
B OJJHOM M3 MCC/e0BaHWIA, NpoBefeHHbIX B 1994 rogy. ABTOpPbI UCCNeA0BaHMA NPOCeAWIN B3aUMOCBA3b
MeXgy LieHOV npe3epBaTVUBOB, NPeACTaBEHHON Kak NpoLeHT oT BHI Ha ayLuy HaceneHus, 1 06beMOM
NPOA&X NPe3epBaTUBOB B pacyeTe Ha AyLly HaceneHus B 24 cTpaHax’. B pesynbTaTe uccnefoBaHus Obin
cfienaH BbIBOf, YTO 4N TOro, 4Tobbl nporpammMa npogunaktukn Crk4a nnm nnaHnpoBaHus ceMbi Obina
3(hheKTMBHOI, LieHbl HA NPe3epBaTMBbI He AO/MKHbI MPEeBbILLIATL 04HOM0 NpoueHTa BHIM.

B HeKOTOpbIX CTpaHax, MMEOLLMX CPaBHUTENLHO BbICOKMIA ypoBeHb BHIT Ha gyLuy HaceneHus,
NporpaMmbl COLMaIbHOr0 MapKeTVHra NbITakTCA 4OCTUYb PUHAHCOBOM 06eCneyYeHHOCTY C MOMOLLLI0
60/1bLUNX 06BEMOB NPOLAX UMK JPYTUX MEXaHN3MOB. NpumepamMmn Takux CTpaH MOryT ClyXuTb Typuus
n Kocta-Puka. MpumepHbIii rogosoii yposeHb BHIT Ha ayLly HaceneHums, Npyu KOTOPOM, Kak CUMTaeTcs,
3TO MOXKHO NOAAEPXKMBATL B TEYEHWEe onpefesieHHOro BpeMeHu, coctasndet 2 500 gonnapos CLUA.
OfHakKo JOCTMXKeHMe (PUHAHCOBOI CaMOLOCTATOYHOCTU JO/MKHO COM3MEPATLCA C 3afaqell caenaTb ToBap
NpreMAEMBIM MO LieHe 1 HEOOXOAMMOCTLIO OXBATUTbL FPYMMbl CAMOI BbICOKOW CTEMEHN PUCKa, TaKne Kak
PaboTHNKM KOMMEPYECKOT O CeKCa M NOTPeBUTENN MHBEKLIMOHHBIX HAPKOTUKOB.

Bo MHOrVX CTpaHax, HaxoaaLwmxces B anuueHTpe anngemun CrAa, rogosoii yposeHs BHI
Ha AyLly HaceneHus He npesbiwaeT 1 000 gonnapos CLUA. B 3TMX cTpaHax HULLETA, HU3KUIA YPOBEHb
rPaMoOTHOCTM M HeOCTATOYHOE (PUHAHCUPOBAHWE FrOCYAapPCTBEHHON CUCTEMbI 34PaBOOXPaHEHMA
noAYepKMBatOT HEOOXOAMMOCTb MOCTOSHHOW MNOAAEPXKKM NPOrpamMM COLMAIbHOMO MapKeTuHra. B aTux
nporpammax noHWMatT HEOOXO0LUMOCTb NOBbLILLIATL IKOHOMUYECKYIO 3 (EKTUBHOCTL MeP BMeLLATE/NbCTBA,
0[IHaKO 3Ta HeO6XO04MMOCTb YPaBHOBELLMBAETCA HEOGXOAUMOCTLIO CAeNaTh Npe3epBaTMBbI NPUEMIEMbIMM
Mo LieHe 1 JOCTYNHbIMW Tam U TOTAa, rAe U KOr4a OHU HEO6X04MMbI.

Mpu3HaBast BOXXHOCTb 3aBNCMMOCTY MeXAY 06EMOM MPOAAXK U LIEHOW, NpOrpamMMbl COLManbHOr0
MapKeTWHra, TeM He MeHee, SBISOTCS OAHUMM 13 CaMbIX 3KOHOMUYECKM 3(hPEKTMBHbLIX MepP BMeLLIATENbCTBA
B Cthepe 3ApaBoOXpaHeHus. MporpamMmmMbl COLMaNbHONO MapKeTMHIa BO3MELLAOT 60/bLUOI NPOLEHT CBOMX
ornepaTVBHbIX Pacxo/0B 1 06ecneynBa0T MaKCUMa/IbHYH0 3KOHOMUYECKYHD 3(heEKTUBHOCTb C MOMOLLIbHO
pa3IMYHbIX MEXaHN3MOB, BK/HOUas BbICOKMiIT 06beM NPoAaX, 3(eKTMBHOE YNpaB/ieHne pecypcamm
nporpaMmbl, A1BEPCUGNKALMIO TOBapa 1 NepeKpPecTHOe cybemanpoBaHme. [axe Npy BbICOKOM YPOBHE
cy6CranpoBaHns YacTb PacXo4oB Ha pacnpocTpaHeHVie TOBApPOB NOKPbLIBAETCA 3a CUeT NOTpebuTeneid, a He
3a CYeT IoHopa WM CUCTEMbI FOCYAapPCTBEHHOMO 34paBooXpaHeHust. [Loxoabl OT NPoAaX PEUHBECTUPYIOTCS
B NporpamMmy 1 cnocobCcTBYIOT PasBUTMIO JONTOCPOYHOI0 MHCTUTYLIMOHANBHOTO W YNPaBieHYecKoro
noteHumana. Hanpumep, KomnaHus coupanbHOro MapkeTMHra B baHrnagew YacTu4Ho uHaHCMpyeT
MOKYMNKY HOBOIO 3AjaHus 3a CYET JOXOA0B OT MPOAAXK, YTO 3HAYNTETbHO COKPATUT AONTOCPOYHbIE
ornepaTyBHble Pacxofbl MPoeKTa.

1
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Philip D. Harvey,"the Impact of Condom proces on sales in Social marketing Programs” Studies in Family Planning (Washington DC:
January/February 1994).
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OTBETHbIE MepbI

BbifI0 NPOAEMOHCTPUPOBAHO, YTO COLMA/IbHbIA MApPKETUHT SIBNSIETCS PE3Y/NbTAaTUBHBIM U 3KOHOMUYECKM
3(hheKTUBHBIM METOAOM YAOB/ETBOPEHUS MEAMLMHCKMX MOTPEGHOCTEN Manoo6ecneyeHHbIX rpynn HaceneHus
BO BCeM Mupe. [MporpaMmbl COLMA/ILHOTO MapKETUHra Mpe3epBaTMBOB CAENaNM WX AOCTYMHbIMW, HEeA0POruMu
U NPUEMIEMBIMM BO MHOTMX GeAHeiilurx cTpaHax mupa. VIHHOBaLMOHHbIE MHGIOPMALMOHHbIE KaMMNaHWU AOHEC/ N
OCHOBHblE naen NPoUNaKTUKN 1 NPU3bIBbLI K U3MEHEHNIO MOBEAEHS 10 ThICSY OTAEMbHbIX H0AEN U NX 06LLVH.

Mo mepe TOro, Kak MOBbILLIAETCS OCBEAOM/IEHHOCTb 06 anuaemmn BNY/CIMIA[a, Takne nporpaMmsi
CTa/IKMBAKOTCA C Pa3NYHbIMM NPo6IEMaMu B X0 NPOAOIKAIOLLMXCA YCUNNIA, HANpPaBNeHHbIX Ha
orpaHuyeHue pacnpocTpaHeHuns 3a6oesaHns. OgHON U3 BaXXHEMLLNX CPpeay HUX ABNsSeTCA HeOOXOAMMOCTb
BbIATY 3a Npeaenbl 04HOI NLLb 0CBEJOMIEHHOCTU U JOCTMYb YCTONUMBLIX M3MEHEHWI MOBEAEHNS.
YCTOYMBO Pa3BMBaIOLLMECS NPOrpaMMbl IEMOHCTPUPYIOT PacTyLLye YPOBHW OCBELOM/IEHHOCTH
06 anugemmu CMAOa v Tenepb MOTYT COCPELOTOUNTLCA Ha pa3paboTke APHEKTUBHBIX U LENEBbIX
VH(OPMaLMOHHBIX KaMnaHWid, HanpaBfeHHbIX Ha YCTPaHeHWe NPensTCTBUIA HA NyTW K 60nee 300POBbIM
MOZENAM MOBEAEHMUA. Y CUINA KOHLEHTPUPYHOTCA Ha caMblX YA3BMMBIX FPYMNNax HACeNeHNs, XEeHLLMHaX,
MoAPOCTKaXx W, BCe B 6O/bLUEN CTEMNEHN, Ha NMLAX, OTBEYAIOLLYMX 38 BbIPAbOTKY NOMMTUKN B CTPaHax, rae
MPOBOAATCA faHHble MPOrpamMmmMbl. Bo MHOTMX CTpaHax NnocnefHWe NpeacTaBnsoT cO60i rpynny No4ei, Ybm
B3r/1A4bl YBAXKAIOT B OOLLECTBE U UbsA NMOAAEPXKKA ABNAETCS PeLLAOLLEN.

YBennyeHne 3KOHOMUYeCKol 3oheK TUBHOCTU 1 pa3HOO6pa3us

Mpo6nemMbl NPOrpaMm, Bbi3BaHHbIE MEHSAOLLMMCS XapaKTepoM 3MNMAEMUK, eLle 6onee ycyrybnsatoTcs
YMeHbLLEHNEM 0OLLEro (IMHAHCMPOBaHUSA NPOrpaMm B 06/1aCTy 34paBooxpaHeHus. MNporpaMmel
COLMaNbHOrO MapKeTUHIa OTPearmpoBasiv Ha 3Ty Npo6/iemMy MOBbILLEHNEM 3KOHOMUYECKOI 3h(heKTUBHOCTH,
AvBepcutrKaLmeli TOBapoB U JOHOPOB, a TakXke BO3MELLEHIEM BCe GO/bLUEro NpoLeHTa 3aTpaT. HecmoTps
Ha TO, YTO NOA06HbIE MHULMATUBLI SBNSHOTCA HEOTHEMEMON HaCTbO N060I YCMELLHOM NporpaMmbl
COLMaIbHOrO MapKeTUHIa, OHW He MOTYT CNY)XXWUTb afbTepHATNBOW JOHOPCKOMY (MHAHCUPOBaHMIO.

[ns npogomkeHns paboTbl ¢ MaN00becneyeHHbIMM FpynnaMmy HaceneHns NporpaMmMamM CoLnabHOro
MapKeTUHra 6ydeT 1 B fanbHeilleM HeobxoanmMa NoAaepXKKa JOHOPOB.

Ponb FOH3NAC

IOH3WAC nobyxaaeT npaBuTENbCTBA NOAAEPKMBATE MHULMATUBbI COLMAILHOMO MapKETUHIa Mo MPOothUNaKTIKe
Cl[a B cBOUX CTpaHax.

Crofia MOXET BXOAUTb COAENCTBIE BK/OUEHMIO COLMATIbHOIO MapKeTUHIa B NaHbI
rocyapCTBEHHOr 0 3paBOOXPaHeHNs, BbIAeEHNIO CPeACTB, MOyYaeMbIX OT MHOFOCTOPOHHMX JOHOPOB
1 JOHOPOB, Ha NPOrpaMMbl COLMANTLHOrO MapKETUHIa, & TakxkKe CO3AaHnio 61aronpusTHbIX YCI0BUIA
415 VHAUMATUB COLMabHOr0 MapKeTHra B 3aKOHOAAaTe/IbHOl cepe. FOH3MC Takke MOxXeT
MH(OPMMPOBATb ABYCTOPOHHMX M MHOFOCTOPOHHUX JOHOPOB, BK/THOYasi CBOMX COyYpeanTeneli, o
NOTPEOHOCTAX COoLManbHOIO MapKeTUHra ans npodunakTuku Crk[a n o 4OCTOMHCTBaX 3TOr0 MeToaa,
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CounanbHbI MapKeTUHT

a TaKKe MOXET armTupoBaTh NX 0KasblBaTb MOALEPXKKY NPOrpaMmmam CoLManbHOro MapKeTuHra
HernocpeACTBEHHO UM Yepes NPaBUTENbCTBA CTPaH. B cTpaHax, B KOTOPbIX Oblfv 3anyLueHbl NPorpamMmmbl
coLnanbHoro MapkeTuHra, FKOH3MC MoXeT NpUHUMAaTbL aKTUBHOE Y4YacTVe B MPUBEUEHNN CPEACTB.
I HaKOHeL, CeTb CTPAHOBBIX COBETHIKOB Mo nporpammam KOH3W/IC npegnaraeT OTAMYHbIE CPeACTBa
nepeayn NepefoBoro OnbiTa CoLMAaNbHOIrO MAPKETUHIA U U3BIEYEHHBIX YPOKOB.

MporpamMmbl coumanbHOrO MapkeTuHra B 6onee yem 50 cTpaHax mupa caenanv npesepBatuBbl AOCTYMHbIMY,
HeZoporvMN 1 NpuemaeMbIMN 418 TeX, KTO B HUX 60/bLUe BCEro Hyxaaercs. HenpepbiBHas nogaepxka nporpamm
COLMaIbHOTO MapKeTuHra npe3epBaTVBOB SBMASETCA pellalolleid Ans 3aMefieHns TeMNOB pacnpocTpaHeHus
anuaemun BUY/CMAa v npodhnnakT1ky HoBbIX 3a601eBaHwii.
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FOH3MAC

[TpnnoxeHne

O6BbeMbI NpoAaX NPe3epBaTUBOB B PaMKax COLMa/IbHOrO MapKeTMHra B

pasBuBaroLmxca ctpaHax, 1991-1997

lop Havana O6GBEeMbI NPOAaX NPe3epBaTBOB B paMKax CoOLMaibHOro
nporpamMmbl  MapKeTuHra (Tbic.)
Crpana® 1991 1992 1993 1994 1095 1996 1997
AnbaHus 1996 57 617
BaHrnageLu 1975 82676 117360 138248 150994 161538 150999 140000
BeHuH 1989 634 881 1348 1685 2 663 2506 3082
Bonusus 1988 377 543 684 632 1338 2534 4860
BortceaHa 1993 1016 1283 2233 1625 2300
Bpasnnus 1991 406 3084 6 758 11568 18272 26886 33600
BypkuHa-daco 1991 2795 2252 3176 5171 6 583 7570 9530
BypyHau 1990 165 1255 1142 559 1273 755 967
Kamb6ogxa 1994 99 5032 9516 10 496
KamepyH 1989 3194 5111 5756 7 205 7 563 9254 11 905
LleHTpansHoadprkaHckas 1991 310 673 1381 1892 2392 2000 1547
Pecnybnuka
Yapn 1996 779 3218
Kutaii 1996 11778
Konymbéus 1974 6 548 7015 5976 6 227 5310 6390
JemokpaTtunyeckas 1988 18302 7140 2385 3150 8572 1766 1699
Pecny6nuka KoHro
Pecny6nuka KoHro 1996 215 205
Kocta-Puka 1993 2937 3800 4289 5749 5808 184
Kot-g'ViByap 1990 1828 6 375 5857 8929 10807 12371 16363
JomuHrkaHckas Pecny6nvka 1986 869 1584 1810 1242 758 1700
3kBagop 1986 214 828 244 694 1494
Ervnet 1979 14668 12379 1092 14095 10353
CanbBagop 1976 1769 2243 2172 1512 1585 1585
Sdhmonusa 1990 3782 7076 11788 17293 19833 20662 28088
MaHa 1986 3748 3996 4289 4 386 3411 4 665
MBatemana 1983 1600 2250 2 464 3072 2902 1993
MBuHes 1991 132 2519 1988 1398 2777 3179 3403
IBuHes-bucay 1996 495 679
ranTtn 1990 1784 3979 3727 5047 4 426 7970
FroHgypac 1981 600 724 921 734 890 698
NHawns | 1968 293240 239430 248170 111508 134054 196410
WHana I 1988 28449 25963 28824 21179 34844 41380 55894
NHansa I 1988 5510 8 768 8878 10830 3362 15821
NHansa IV 1992 747 2727 6 150 7984

*B HacTosLLel TabuLe coxpaHeH andaBUTHbINA NOPSALOK aHTIMIACKOTO opUrmHana
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CounanbHbI MapKeTUHT

Mop Havana O6BbeMbl NPOAaXK Npe3epBaTMBOB B pamMmKkax COLNaNbLHOIo
nporpaMmmbl  MapKeTuHra
Crpana 1091 1992 1993 1994 1995 1996 1997
MHpoHesus | pasHble gatbl 5929 2728 2979 676 5996 3536
VHpoHesns I 1996 1453
Amalika 1974 1918 2167 2 056 1595 2168 1325
Kenus 1989 498 558 1769 4792 6 009 4762 7 852
Jlecoto 1996 82 210 28
Magarackap 1996 992 1051
Manasu 1994 4643 5817 5749
Manaiisus 1991 1258 3640 5653 7152 8583
Mann 1992 959 1873 3051 3053
Mapokko 1989 2107 2145 2 326 2 497 1958
Mo3sam6uk 1995 2103 4 086 10 412
MbsiHMa 1996 368 1766
Henan 1976 4585 4676 5 688 7203 8 146 6710
Hurep 1994 1126 236
Hurepus | 1988-90 1876 7 051 23614 45243 55654 34185 36966
Hurepus Il cepegvHa 3012
80-x
MakuctaH 1986 73585 34049 99025 48340 58759 88543 102867
MNepy 1984 1368 4294 4336
dununnuHbl | 1990 1266 2962 5576 7 836 9016 11 832
dununnuHbl 1992 1611 1584
Poccuiickas degepaums 1996 2212 1064
PyaHpa 1993 1063 563 1039 2 859 2428
CeHeran 1996 1511
HOxHasn Adpuka 1992 104 480 1359 1541 1021 2642
LWpwn-NaHka 1973 6 769 6 490 7 366 7 590 7 852
TaH3aHuA 1993 9754 10791 11927 11 123
Toro 1992 2272 4 403 2979 3 666
Typuus 1991 2398 5877 6 326 7743 9694 10 500
YraHga 1991 1318 1812 4082 5980 9951
Y36ekunctaH 1996 9
BeHecyana 1992 243 425 117
BbeTHam 1993 3559 7202 20148 30745
3ambus 1992 435 4709 6 601 6273 7 440 6 666
3umbabee 1996 1182 1272 1062 863 601 769 1914

McTouHuk: nHcpopmaums n3 otyetos no o6bemam npogax NCU n «AKT gy Bpasun».
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O6begyHeHHas nporpammMa OpraHusaumn O6beguHeHHbIX Hauwii no BUY/CMNAy
(FOH3N[C) 06beamnHseT aecaTb yupexaernii OOH B 06LueM Aene 60pb6bI C anuaemMmeit:
YnpaeneHvne BepxoBHOro komuccapa OpraHusaumy O6beanHeHHbIX Hauwii no genam
6exeHueB (YBKB OOH), fletckuii ooHa Opranusaumn O6begnHeHHbIx Haunii (FOHVUCE®),
MupoByto NpofoBONbLCTBEHHYO nporpammy (M), Mporpammy passuTrs OpraHusaumm
O6beanHeHHbIX Hauwnii (MPOOH), ®oHg OpraHusaunm O6beauHeHHbIX Hauuii B ob6nactu
HapogoHacenenuns (FOH®IA), Ynpaenenune OpraHnusaunm O6beAuHeHHbIX Hauwii no
HapkoTukam u npectynHoctn (FOHOAK), MexayHapoaHyto opraHusauutio Tpyga (MOT),
OpraHuzaumio O6bearHeHHbIX Hauwii no Bonpocam 06pa3oBaHus, Hayku 1 KynbTypbl
(FOHECKO), BcemupHyto opraHusaumio 3gpaBooxpaHeHus (BO3) n BcemupHebiii 6aHk (BB).

FOHOWAC, B KauecTBe MPOrpaMMbl KOCMOHCOPOB, 0GBLEAMHSET Mepbl, MPUHUMAaeMble
[ecATbIO opraHn3aunaMm-KoCNoHcopamy B OTBET Ha 3NUAEMUIO, a Takke [JOMOSHAET UX
KOHKPETHBIMI MHMLMaTMBamu. Liens KOH3M/C — B0o3raBnaTh MeXayHapoaHble Mepbl
B OTBeT Ha BWY/CMW/ no Bcem HampaBneHWsIM 1M CMOCO6GCTBOBaTb WX PaCLUMPEHUIO.
IOHOWNAC pa6oTaeT C WWPOKAM KPyroM NapTHEpOB — MPaBUTENbCTBEHHLIMK |
HenpasuTe/IbCTBEHHbIMU OpraHu3auusamMm, NpeacTaBUTeNIAMI Ae/0BbIX U HAaYYHbIX KPYros
1 06LLEeCTBEHHOCTLIO — B fie/1e NOBCEMECTHOIO U He 3HAIOLLEro rpaHuL, pacnpocTpaHeHns
3HaHWIA, HaBbIKOB 1 NepeoBOro OnbITa.

Mpu NeyaTi HaCTOSILLENO U3AAHNS UCTIONB30BASICH MATEPUAbI, He HAHOCALLVE YiLLep6 OKkpyXatoLeli cpede




KONNEKLUMA IOH3MNAC “NYYLASA MPAKTUKA"

Konnekuys FOH3WAC “Mlydiias npaktuka”

npeacTaBnseT co6oii cepuio MHAOPMALMOHHLIX MaTepuanos FOH3WM/C, cnoco6CTByOWMX
06y4YeHnt0, 06MEHY OMbITOM WM paclUMPeHVo BO3MOXHOCTEN Niofeil n napTHepoB (Ntogen,
Xusylwmx ¢ BWY, nocTpagaBwmx OOLMH, rpaxgaHCKoro obliectsa, NpaBUTENbCTBA,
4aCTHOTO CeKTopa M MeXAyHapoAHbIX OpraHu3auuii), y4acTBYIOLIMX B PaCLUMPEHHbIX Mepax
npoTtusoaeiicTaua anuaemuun Crfa v ee nocneacTeuii;

[aeT BO3MOXHOCTb YC/bILWaTb TeX, KTO 60peTcs ¢ anugemuei n paboTaeT Haf, CMAryeHmeM ee
nocneacTBuii;

NPEeAOCTaBNSET MH(OPMALUMIO O Mepax, OKas3aBLUMXCS INEEKTUBHLIMU B ONPEAeneHHbIX
YCNOBUSIX, ANS TEX, Nepes KEM CTOSIT aHa/10TMUHbIE BbI30BbI;

3arnosiHseT NpoGenbl B KOYEeBbIX 06M1aCTsX NOUTUKM U MporpaMm nyTeM npefocTaBneHus
TEXHNYECKOTO W CTpaTermyeckoro pykoBOACTBA M COBPEMEHHbIX 3HaHWA O mpochunakTyike,
YXOAi€ U CMSArYeHNN NOCNeACTBUN B Pa3/INUHbIX YCI0BUSX;

CTPEeMUTCA CTUMY/IMPOBATL HOBbIE MHULMATUBLI B MHTEPECAX PacLUMPEHNs Mep NPOTUBOAEN-
cTBus anugemun Cria Ha ypoBHe CTpaH; 1

npefcTaBnsieT coboii COBMECTHbIN MeXyupexaeHueckuii npoekt KOH3W/C B napTHepcTee ©
OPYrMMy opraHu3aumnsmmn 1 CTOpoHamu.

[0no/nHUTENbHYI0 MHKDOPMALIMIO O KOMTEKLMN FOHIWAC “Myywan npakTuka” n Apyrux Ny6nmkaunsix
FOH3MAC MOXHO HailTu Ha caiite www.unaids.org. Mpurnawaem uutateneit npucbliatb CBOU
KOMMeHTapum 1 npegioxeHus B Cekpetapuat KOH3WAC no agpecy: Best Practice Manager, UNAIDS,
20 avenue Appia, 1211 Geneva 27, Switzerland



